
 

Treasury Information Processing Support 

Services (TIPSS) / SRA – Case Study 

Agency: Internal Revenue Service (IRS) 

 
Project: TIPSS 2: TIRNO-00-D-00020 
Period: June 2004 – May 2005 
 
SRA has provided ITM services to the IRS since 1995 under the agency-wide TIPSS 1 
and 2 contracts, which include program management; enterprise architecture 
development and management; software technology assessment; requirements 
analysis and systems definition; data warehousing and data mining; network 
management center operations; call center support; knowledge management; 
configuration management; information assurance and systems security; IV&V; and 
Web-based application development. 

Business Integra has worked closely with the SRA/IRS to improve its IT 
infrastructure by implementing Tivoli enterprise systems. Business Integra has 
provided high-end technical solutions on Business Objects (BO) implementation for 
enterprise wide infrastructure reports, intrusion detection monitoring support, 
redesign of the existing portal reports, and new executive dashboard reporting 
system. 

Contract: Treasury Information Processing Support Services (TIPSS-2) / IBM 
Project: NSF (Name Search Facility) 
Period:  Jan 2002 – May 2006 

Business Integra has also successfully deployed the NSF Release 2 and 3. This 
release used Taxpayer Information to search Taxpayer data using Identity 
Management such as partial Last Name or First Name, partial Address etc. Business 
Integra has assisted FA/NSF section to gather the requirements, design, develop, 
test and implement this system. This was done in an extremely short time to meet 
Congressional requirements. In many instances, the staff worked extra hours and 
during weekends to meet the tight deadlines. 



This project also received a special “Thank You” note from the Branch Chief for the 
successful implementation of NSF project. 

START TODAY 

In today’s market as the companies are relentlessly pushing to compete better, 
move faster and fight harder, Business Integra Inc is the global solution provider 
with a single-minded passion: dedicating our systems expertise, industry intelligence 
and global resources to make your business stronger. 

For more information on how Business Integra can improve your presence on the 
web, contact us at hr@businessintegra.com or visit our website at 
www.businessintegra.com. 
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